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METHODS OVERVIEW
OBJECTIVES

Understand non-winter trail visitors at Redhead MTB Park and Giants Ridge
Visitor demographics  / origins  /  experiences  /  trip characteristics
Inform planning and marketing

DATA COLLECTION
31-question, in-person survey (offered on paper and tablet)
Administered by trained staff and volunteers
July – October 2023

Redhead:
• Sampling days: 38

• Weekends + Weekdays
• Peak & Non-peak hours

• Response rate: 96%
• Sample size: 439
• Sampling error: +/- 4.7%

Giants Ridge:
• Sampling days: 18

• Chair lift hours

• Response rate: 90%
• Sample size: 163
• Sampling error: +/- 7.7%

KEY FINDINGS
VISITOR DEMOGRAPHICS
relatively young     /     male    /     high-income

TRAIL EXPERIENCE
high ratings     /     time spent on trail     /     trail improvements

RIDER CHARACTERISTICS
skill levels    /     trail preferences

TRAIL TOURISM
regional attractions    /     overnight visits     /     trail connections

COMPARISONS WITH OTHER TRAILS
tioga     /     britton peak    /     split rock wilds      /    duluth     /     detroit mtn

VISITOR AGE
Redhead Giants Ridge

Under 18

18 - 29

30s

40s

50s

60s

70s

9%

12%

22%

25%

20%

10%

2%

21%

18%

16%

24%

14%

5%

1%

Average 
Age = 41

Average 
Age = 35

21%
under 30

39%
under 30

VISITOR AGE
% visiting with children under 18

Redhead Giants Ridge

16% 33%
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GENDER

Redhead Giants Ridge

63% 74%All trail 
visitors

% male

81%74% Mountain
Bikers

GENDER

Redhead Giants Ridge

% male

HOUSEHOLD INCOME

Below $50,000 Above $100,000

Giants Ridge

Redhead

7%

11%

58%

58%

St. Louis County

Minnesota

41%

29%

29%

41%

KEY FINDINGS
VISITOR DEMOGRAPHICS
relatively young     /     male    /     high-income

TRAIL EXPERIENCE
high ratings     /     time spent on trail     /     trail improvements

RIDER CHARACTERISTICS
skill levels    /     trail preferences

TRAIL TOURISM
regional attractions    /     overnight visits     /     trail connections

COMPARISONS WITH OTHER TRAILS
tioga     /     britton peak    /     split rock wilds      /    duluth     /     detroit mtn



Parks & Trails Council of Minnesota

10/16/24

TRAIL EXPERIENCES

Redhead Giants Ridge

74% Mountain 
biking 90% Mountain 

biking

22% Hiking 8% Hiking

2.4 4.8Hrs / trip Hrs / trip

TRAIL SATISFACTION

Redhead Giants Ridge

4.8 4.6

80% “Very good” 70% “Very good”

12% Lack of adequate 
signage 17% Poor

maintenance

TRAIL IMPROVEMENTS

Redhead Giants Ridge

35% More trail miles 36% More trail miles

32% More scenic 
overlooks 27% Pump track

31% Bike wash 
station 27% Skills course

KEY FINDINGS
VISITOR DEMOGRAPHICS
relatively young     /     male    /     high-income

TRAIL EXPERIENCE
high ratings     /     time spent on trail     /     trail improvements

RIDER CHARACTERISTICS
skill levels    /     trail preferences

TRAIL TOURISM
regional attractions    /     overnight visits     /     trail connections

COMPARISONS WITH OTHER TRAILS
tioga     /     britton peak    /     split rock wilds      /    duluth     /     detroit mtn
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Green
(beginner)

Blue
(intermediate)

Black Diamond
(advanced)

Double Black
(expert)

Trail preference

MOUNTAIN BIKING SKILL LEVELS

Beginner

Intermediate

Advanced

Expert

11%

50%

31%

9%

Skill level

8%

66%

22%

4%

TRAIL DIFFICULTY PREFERENCES

Double Black
(expert)

Green
(beginner)

Blue
(intermediate)

Black Diamond
(advanced)

47%

51%

6%

83%

10%

54%

42%

5%

33%

48%

19%

Beginner skills Intermediate Advanced Expert

FAVORITE TYPE OF TRAILS

Redhead Giants Ridge

All mountain / Enduro

Skill building

Flow / Cross-country

Jump lines / Downhill

29%

3%

46%

19%

19%

8%

27%

46%

KEY FINDINGS
VISITOR DEMOGRAPHICS
relatively young     /     male    /     high-income

TRAIL EXPERIENCE
high ratings     /     time spent on trail     /     trail improvements

RIDER CHARACTERISTICS
skill levels    /     trail preferences

TRAIL TOURISM
regional attractions    /     overnight visits     /     trail connections

COMPARISONS WITH OTHER TRAILS
tioga     /     britton peak    /     split rock wilds      /    duluth     /     detroit mtn
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TRAIL TOURISM

Redhead Giants Ridge

Of visitors 
were tourists

67% 85%

Of visitors
were tourists

TRAIL TOURISM

Redhead Giants Ridge

33% Local
visitors 16% Local

visitors

14% Day 
visitors 33% Day

visitors

53% 52%Overnight
visitors

Overnight
visitors

WHERE VISITORS ARE FROM
Redhead Giants Ridge

82% 7% 3%89% 3%

REDHEAD VISITOR ORIGIN
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GIANTS RIDGE VISITOR ORIGIN TOURIST PROFILE

Compared to local visitors, tourists…

Visit in larger groups

Have higher household incomes

More likely to be mountain biking

TOURIST TRAIL ACTIVITIES

Mountain Biking

Hiking or walking

Other

Locals

50%

46%

4%

Day visitors

76%

21%

3%

Overnight visitors

89%

8%

2%

(Data from Redhead)

TOURIST PROFILE

Redhead Giants Ridge

26% First-time visitor39% First-time visitor

Redhead was a 
significant reason 
for visiting the Iron Range

79% 93%
Giants Ridge was a 
significant reason for 
visiting the Iron Range

$495
(+/- $81)

$446
(+/- $120)

Average household trip 
spending in Iron Range

Average household trip 
spending in Iron Range
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OVERNIGHT VISITORS

Redhead Giants Ridge

2.7 Average nightly stay

81% Stayed on the 
Iron Range 87% Stayed on the 

Iron Range

3.0 Average nightly stay

OVERNIGHT ACCOMODATIONS
Redhead Giants Ridge

34% Private home

21% Resort / Hotel

41% Camping

9% Airbnb / VRBO

35% Camping

22% Private home

39% Resort / Hotel

10% Airbnb / VRBO

TOURIST TRAIL CONNECTIONS
% of Redhead tourists who 

also visited…

40% Tioga 20% Redhead

18% Mesabi Trail 14% Mesabi Trail

8% ATV / OHV 8% ATV / OHV

20% Giants Ridge 18% Tioga

% of Giants Ridge tourists who 
also visited…

ENCOURAGING MORE TOURISM ON IRON RANGE

% of Redhead tourists who said
more ____________ would encourage tourism

58% Lodging 
options

16% Outdoor 
recreation

74% Bars, restaurants, 
or coffee shops

51% Lodging 
options

17% Outdoor 
recreation

60% Bars, restaurants, 
or coffee shops

% of Giants Ridge tourists who said
more ____________ would encourage tourism
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KEY FINDINGS
VISITOR DEMOGRAPHICS
relatively young     /     male    /     high-income

TRAIL EXPERIENCE
high ratings     /     time spent on trail     /     trail improvements

RIDER CHARACTERISTICS
skill levels    /     trail preferences

TRAIL TOURISM
regional attractions    /     overnight visits     /     trail connections

COMPARISONS WITH OTHER TRAILS
tioga     /     britton peak    /     split rock wilds      /    duluth     /     detroit mtn

TRAIL COMPARISONS

Detroit Mountain
Duluth Traverse

Split Rock Wilds
Britton Peak

Tioga

VISITING WITH CHILDREN

16%

19%

22%

26%

33%

36%

40%

Redhead

Split  Rock Wilds (S ilver Bay)

Britt on Peak (Tofte)

Duluth Traverse

Giant s Ridge

Tioga (Cohasset)

Detroit Mountain

% TOURISTS

30%

64%

67%

67%

82%

85%

87%

Duluth Traverse

Tioga (Cohasset)

Redhead

Detroit Mountain

Split  Rock Wilds (S ilver Bay)

Giant s Ridge

Britt on Peak (Tofte)
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VISITORS FROM THE TWIN CITIES

12%

15%

28%

35%

39%

47%

55%

Detroit Mountain

Duluth Traverse

Tioga (Cohasset)

Redhead

Giant s Ridge

Britt on Peak (Tofte)

Split  Rock Wilds (S ilver Bay)

THANK YOU!
Andrew Oftedal

aoftedal@parksandtrails.org

Scan to view & download full reports


